Privacy Policy

We respect your privacy and are committed to protecting your personal data. This privacy policy
explains how we collect, use, and store your information especially if you apply for a job with us
through our website.

This policy applies to all personal data collected through this website, including any information
you share when applying for a role. Our site is not intended for children, and we do not knowingly
collect data from anyone under 16.

Who We Are

BHC Ltd

Medwyn Park
Edinburgh Road
Carnwath

ML11 8HS

01555 840006
Enquiries@bhc.ltd.uk

We are the data controller responsible for handling your personal information in line with UK data
protection law, including the UK General Data Protection Regulation (UK GDPR) and the Data
Protection Act 2018.

If you have any questions about this policy or your data, you can reach us at the contact details
above.

What Personal Data We Collect
We only collect personal data that you knowingly provide to us or that is automatically collected
through your use of our website. This may include:
e Your name
Email address and phone number
Address and contact details
Your CV, cover letter, and any other information you provide in a job application
Employment history and qualifications
Notes from interviews or assessments
Technical data such as your IP address, browser type, and how you use our site
We do not sell your data or collect unnecessary information.

How We Use Your Data

We use your data for the following reasons:
e To process your job application and assess your suitability
e To contact you during and after the application process
e To improve how our website works
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e To comply with legal obligations

To keep a record of applications in case a future opportunity arises
We only process your data when the law allows us to. This includes:
With your consent (where needed)

When it's necessary for a contract or to take steps before entering one
When it's in our legitimate interests (such as managing recruitment)
When we’re legally required to do so

How Long We Keep Your Data
We keep applicant data for up to two (2) years after you apply. This helps us manage recruitment
and keep track of previous applicants for future opportunities.

After that, your data is securely deleted, unless:
e You've asked us to remove it sooner
e You've agreed to us holding it for longer
e We’'re required to retain it by law

How We Keep Your Data Safe
We take data security seriously and use appropriate technical and organisational measures to
protect your information. This includes secure servers and access controls.

Please note that no system is 100% secure, and we can’t guarantee the safety of information sent
over the internet. If you're ever concerned, feel free to contact us directly.

Sharing Your Data
We only share your data when it's necessary and always with care. We may share it with:
e People involved in the recruitment process within our team
e Service providers who help us manage applications (e.g., cloud storage or recruitment
platforms)
e Legal or regulatory authorities when required
e |f we transfer your data outside the UK, we’ll ensure suitable safeguards are in place.

Your Rights

Under data protection law, you have the right to:
Access your personal data

Ask us to correct or update your data
Request the deletion of your data
Restrict or object to how we use it
Request your data in a portable format
Withdraw your consent at any time

If you'd like to exercise any of these rights, just contact us using the details at the top of this page.
We aim to respond within one month.

You also have the right to lodge a complaint with the Information Commissioner’s Office (ICO) at
www.ico.org.uk though we’d appreciate the chance to address any concerns first.
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Updates to This Policy
We reserve the right to change or update this privacy policy at any time. When we do, we’ll update
the “Effective Date” above. We recommend checking this page occasionally to stay informed.

Signed

Managing Director
15t April 2026
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